
 

August 30, 2001

Ms. Magalie Salas
Office of the Secretary
Federal Communications Commission
The Portals
445 Twelfth Street, S.W., Room TW-A325
Washington, D.C. 20554

Re: Revision of the Commission�s Rules to Ensure Compatibility with Enhanced 911
Emergency Calling Systems, CC Docket 94-102

Dear Ms. Salas:

Lucent Technologies supports the Commission�s decision to impose 911 location
information requirements, because we share the Commission�s belief that the provision of
911 location information for wireless callers to public safety agencies may save lives.
Accordingly, Lucent is committed to developing E911 solutions that provide accurate
location information as expeditiously as possible.

However due to the complexity of the solutions and the need for complete testing
between handset, switch and other vendor software and equipment, no manufacturer,
including Lucent, has an E911 solution that will be commercially available in time for
carriers to meet the current phase ii deadline.  Several of Lucent�s customers, including
Alltel, AT&T Wireless, Cingular, Corr Wireless, Nextel, Qwest Wireless, Sprint PCS,
Telcorp, USC, and Verizon Wireless have recently requested extensions of the E911
phase ii deadlines.  Their filings present a consistent message; no manufacturer currently
has a generally available E911 phase ii solution, so carriers cannot deploy them in time to
meet the deadline.

In light of the realities of the marketplace, Lucent strongly supports all of its
carrier customer�s requests for extension.  A carrier simply cannot implement a solution
before it is available.  Therefore, Lucent urges the Commission to grant individual
extensions that take into account the planned availability dates and the carriers� ability to
test and deploy solutions once they become available.  Any such extension must also
provide some flexibility in the event targeted availability dates are compromised.  Lucent
reiterates, however, that it will continue to work diligently to make available its E911
solutions as quickly as possible and will keep its customers apprised of our progress.

Sincerely,

Diane Law Hsu
Corporate Counsel


